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Internal Marketing
Relationship Marketing
Internet Marketing

Data Base Marketing
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Before Service
Concierge Service
After Service

Turn Away Service
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Franchise Hotel
Chain Owned Hotel
Referral Group

Management Contract
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63. CIS0AH Z2otE 399 EH/=? @ OJT(On the Job Training)
ABIX =S50l RE oA Elstg)= @ Off JT(Off the Job Training)
2MESE|22 M 8 JFX =Hol CHoH @ OT(Orientation Training)
oEhE doiE Jtd S =0F dE0t @ MMT(Middle Management Training)
£0| AZ29 &2 EIH, B3 X
SEH 2AHAS MNEGIHL Ao =2

= Hol= ZEE2?

S0l 0|07 L 67. 20AM &8sl HI E

- GIEILO/0HF & 4&HXI0IH, EEHE,

@ <Y E2/(Panel Discussion) Z5HIO0F, XHHIOIZF, HAIZR, BHHIZES,
HEAF 15~247TC, o 900~2,
® X&(Forum) o o0
L DAXINA THEH S CH
@ AMIDOILHSeminar)
O 22 AEHRobusta)ZE
64. AHIXSWHH 2FEF/ES HolFs AE0|0, @ OtctH|2HArabica)E
2UAAUM E=24, &2, 124 249 & @ JtdlZeHCanephora)ZE
SEE S0| Zgse=E NES 287
@ clYiel2HLiberica)E
(1) Core Product
@ Supporting Product 68. DA A= (Champagne) Xl XA
@ Augmented Product 2Ol (Sparkling Wine)2l ZEZA =& ¢
@ Facilitating Product EERS0 S k2 A2
@ Doux @ Sec
65. SE A& AMHIA EHEjN st 28 = @ Brut @ Extra Sec
Otolcl2t AdHlA(American Service)2 £
S0 OFel E? 69. £KRE0| Ot CtA HII0 80| 28 S
@ HIol= g &0| WE ANAES0 H&tollt 0| [UeE 149 04 gt &2 NI|=?
@ KNHIA J1s8 & 948 &= A M2 @® Veal @ Lamb
HEWKO0l F0lotth @ Mutton @ Scaloppine

2 70. HIAIR A A(Bechamel Sauce)Oll Al IIHA4
@ JHel=(Gueridon)2 0|28 Z2AA:= A ClE AAQ EFIJ} 0L 2427
% é‘l- A. OIEI.

@® =240l A2 (Mornay Sauce)
@ Cholet &2 (Diane Sauce)
66. A& WA FEEL HR0 g + A
C= mamAd HASHN BE DS ® Hel&= &A(Parisienne Sauce)
SEAITS HAIQ NS2? @ ==HI= 42(Soubise Sauce)
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