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Internal Marketing
Relationship Marketing
Internet Marketing

Data Base Marketing

2Z HHIAJ 2t Y= S40] O

28N @ =24

0|2 4 @ A9
SEALE

SEHAYS e YEo olEs £¢

5ln AYAAZE o= AASEO HE

St H2?

Franchise Hotel
Chain Owned Hotel
Referral Group

Management Contract

S84 2 M < (European Plan)0il 28t
dHo=z2 g Y42 22?

FE0l et AgE 2otd &AE & =
ULCH

HA 20 Ota, ME AA2F ZEE 2
=H = 0|C}.

A=~ 11— B

D3:

®

54.

® ©® ® 0

SEHAAM QIHE T SHRS(tariff
rate)Oll 28 dYO=E FX AS A27

AZg + si= 3R,
of S OHHGHH SHA3IE HHIAK

Before Service
Concierge Service
After Service

Turn Away Service
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AHIRSHAH 2H=ESE O =
SHASUNAN 24, 2F, 024 219 &
SHE S0 Lek= 459 27=7
Core Product

Supporting Product

Augmented Product

Facilitating Product

SE ASE AHHIA EEl) Sl 2 =
Otol2l2t MHlIA(American Service)2 £
20| ot 2H2?

KHIA Jls8 & 28 4 A0 M2
X2 DKR0| 2OI5HCH
N2 QRlaE WS DUS NHlA B &

el = (Gueridon)2 0|26 ZEAHU= A
| AE

g = ACL

oA RRZS M0 g = 2
SE NANAD} HASHH 2

EBATI= Yol g2
OJT(On the Job Training)
Off JT(Off the Job Training)

£

OT(Orientation Training)
MMT(Middle Management Training)

. OS20AN £956t= HID =E=27
- IEILO 0}t |A&XO0IB, Ecd,
ZEH|0}, KOOI AR, DHEIZEL,
AL S8 2IH0AH =2 MAMECH
HAEZ 15~247TC, aile 900~2,000m
AL DAXIHA THHH = CF.
22 AEHRobusta)=E

A=11 =10

68.

©

® ® @

. BIIAMGE A

OtctH| 3H Arabica) &
Il Z 2+ Canephora) &
22l IHLiberica) &

. DA M5 (Champagne) Xl &L

ol
2}0l(Sparkling Wine)el EES XAl & ¢
E@- EéOl j|.xl- LIS 3-|c:9

== AT

Doux ® Sec

Brut @ Extra Sec
HSE0| FO OA FIIM 0| 28 £
0| /s 19 0|4 Xk o 1J|Ee?
Veal @ Lamb

Mutton @ Scaloppine
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