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83.

34.

85.

86.

AL @ nEd7 ® 03
g A A ® FH+E

Z A A F A (security market line)o] A @3t & 39 A FEEZ P L (market
portfolio)¢] HIEHB)=?
-1 @ -05 ® 0 @ 05 ® 1

o (F)7HEe FEAEL?

%2
5 20,000,000
SH & ¢ 150%

(F)718 9 20x73% T AFEAEE GG

O A4EEA 100,000,000 o
O ZA&FA : 40,000,000 o

15,000,000 @ 20,000,000 @ 25,000,000 @ 30,000,000 © 35,000,000

ot

A2 of A (capital budgeting) S 337 3 AF35E FAH #S Ago= &

& g BE nE AL
O ARG s AF 5 TR
L A2 e HAA AR RE daaYdel 23
c. FFNA AFste s g 235y,
2. Wl E 1] & (sunk cost)S FF=d £ Lot
R @—1’1: @L.,l__: @L’E @L_,E,E’_

ARA G T2 2L TEZHQL(A~E)7F A%

T ' A B C D E
g E 25% 25% 15% 15% 10%
Al 0.2 0.1 0.2 0.1 1

0
% & &9 (efficient) TEZF Q0 I3 AL2? (&, BE-£4
L ool AYdTa 7t
A @ B @ C @ D ® E

M 1,20099 F9 WP EE 738 AFsor = $AF A F9
12,0009 A, o] AT AEHEL2?
6% @ 8% @ 10% @ 12% ® 14%
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FHE FFAC] Sl o A9 R
D719 FAH THR=?

~2,0009 @ 04 @ 2,000
. FAFA 4949, AEFA 6494, 75 AL 39
701l @ 994 ® 1194

. A4 7}5 A (identifiability) & ££3= T332}
il @ =Zdatol= Q) ol
CIAAR 2 AFARY] AFY BEY F
A& 1%0} ol F JYEE e AL?

2 A1 A (timeliness)

54 (verifiability)

¥ d %52 A (representational faithfulness)
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717 170 olx A7EE o] 10,000 <1
(F)7H8 e F717F 12,0009¢ A

@ 10,000 © 12,000

49 71 WFEARL?
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@@@@@

FYRRBAA & FEAI} 2AHA FE 719 FdANAAEE?
0 @ 1 ® 2 @ 3 ® 4

BA=Ee] PgR27} obd A&7
=F 2 (label) @ 714 ¥ (character) ® <=7 (slogan)

1 ¥ (symbol) ©® = i1(logo)

71 oA 433t= PR(public relations)dl] 3 Z3tE AL EF LE AL?

TLAEFESE v B2HEE T dASA =2 dE8A

1, v @ 7, = Q@ 1, v = @ 7, v, = ® v, =
F2A A wAGA 28 (vertical marketing system: VMS)o #g AdHo=z &
AL B 1e AL?

T FAA ARA LGS FEERAY AWANH A LUAHE s 2
HE f8A43 sh= Reoln.

L, 44 nA—GAAELE FEAE FALS AzYA, =, Ao, &
HWE 4z AR Fepste —%%‘f‘&t}

c.frEAR 7YY AT AR
%fﬁﬂzi =4€.

2. F34 wAGA2YY FFAE ZI9H VMS, #H VMS, A%
VMS S| gith.

B ZAFpol= Al2dE Aok o) FFE +HH vtAGA LT

flo
>,
[>
s,

Bohe ZAAe) o|gg Frses

——I,L"C @j’L"E’_ @ij,D @L‘EE @L‘,E,D

) ’

B Fut)shAl d2Z(Dentsu)’t AIDMA E2E &3t NFA AANT &
H 2 a5 RdY AFE SAHE Jadd A2

A M (search) — &¥](interest) — -1l (action) — & f-(share) — <] (attention)

A M (search) — T1lj(action) — & -fr(share) — T2 (attention) — 7| (interest)
A M (search) — & -(share) — 2 (attention) — & V| (interest) — 1l (action)
T 9] (attention) — &W|(interest) — 7 A (search) — & (share) — -9l (action)

T 9] (attention) — & "] (interest) — 7 M (search) — " (action) — & (share)

2017 A153] 7HEA YA 13+ Al -BE-30-26



100.

®

102.

103.

©

104.

©

AAE AEHRA F ofolto] FEAAANA ALt 7|Ho] ofd AL?
2= A 7 (attribute listing) @ A 73 (forced relationships)
AgE4 H (conjoint analysis) @ »B.# 2~ EY (brainstorming)
n}S-%] %= (mind mapping)

BCG AF-AfE& WEHZ2A v AZ7ITAHAL Fou, FAY o3 A
FAFEo] EolXq 7|9y A2 FE ZFEd 7|3t A RE?

2~E}(star) @ ¥ =& 2(cash cow) @ EF 24 (blue ocean)

7 (dog) ® E2 3% (question mark)

EXMY Ao FPo A3 MAyoz XA g AL?

AEEA ot IAMY L AAEAEE 8 AESA oY Held AASHE Aotk
AF Tl o3k ¥AAAYE AAAES A 7 o2 AELy AASHY] AR AR
AFHA3S FEst= Aot

A FAFE A ot IAMY LS AEFS 5 AFEAY ALEAAZ Y AA = Aol
HTF YAMY S AFS 2 A& AAstE Aot

AAA TAMELE AAEREE AAAFY A 52 A Hoz AAS= Aol
IAER o7 AHY S T3 ALHo=Z AFY FHALEAA AFS TH
SIEE oz AFZTEHV © B2 YUHE Alold AAZ HAHYINEEF &
AL?

thol HE ulA @ 9249 vAY @ mnlol™ wiAE

dlo] e o] & vhAIH

A8 71324 ol obd RA2?

“7}4 (odd pricing)

rlo

%77} 4 (reference pricing)

717 7} 4 (basing—point pricing)

JIT(ust in time) TFul®24 <] EAo] o}

awF v @
A3 AA LA o sk A7 A ek @
qe dEIs
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©® Anpoled wAH

<57} 4 (customary pricing)

W A1 7} A (prestige pricing)
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© e 0 e e

108.

109.

110.

© e 0 e e

Fod3 1Y F AA FH (qualitative) dSHo] ofd AL?
78R ek @ Pl @ A=A
Bl Il B © A AT

) % 23} (mass customization)o] #3 Wgo] old AL?
MEADNE WA 7] 7] 98 A F 53]

AEZES Y g3 T wEs 23

AN E AMES 2FF gFAstst

IT7]1%3 3D ZHUEE o] &3 /Mgt 7bs

Add wAR e d s}

L6Al 2 ZRAES H(AESE TAUE YET A2

A 9] (define) — ¥4 (analyze) — =7 (measure) — 7l (improve) — %A (control)
A ] (define) — 4 (analyze) — 7l (improve) — %Al (control) — =7 (measure)
A ] (define) — 4 (analyze) — 7l (improve) — =74 (measure) — £ A|(control)
A ] (define) — =7 (measure) — 74 (improve) — 4 (analyze) — % A|(control)

A o] (define) — =4 (measure) — %4 (analyze) — 74 (improve) — % A (control)

2ARA9 F48 AFUANMA old RL?
FHE AFUALA @ WAd AFUALA @ A ARUAIA
AgA ARUANA  ©® sFA ARUANA

AR Rapgol Ao AAE YA FAFA Fow Lasel $7 v,
A3x FE RA2e o, o4 TH i 5o PHo=
ARZS) oHE mBol TP ARF AAE WETD AY

AEL2?
A AE @ A4 Ag QO B AY @ WA Ag O AEd A
Bl =(G. Hofstede)7} A A &+ ¥ 3} ¥ (cultural

I 7F 3r £3Ao) gt #EEo F&
dimensions)dl | F3A X+ HL?
A= A 2] (power distance)

324 3] 9] (uncertainty avoidance)

F A A - o] A A (masculinity —femininity)

O

W £ o] - = A 5= 9] (democracy —autocracy)
=
T

o] - &= 9] (individualism—collectivism)
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1. A. Maslow?] &TFgA o] & L,
=, V. Vroom¥& 7|Ho]& =,
o. F. Herzberg®l 289 ol &

C. Alderfer®] ERGe| &
J. Adams®] FAAo|&

@ j l: @ j’ E @ j) I_‘) D @ 1_‘7 1:’ E @ ]_‘? 1:) D

112. 4 F 52l A JAATAQe] THAA FE R

D 7159 thEAd(skill variety) @ ¥4 A A A (task identity)
@ FIgel F2A(task significance) @ 5715 (motivation)

® A& (autonomy)

113. A3 W ¥ (on-the-job training: OJT)o] &3 Aoz FX L& AL?
O Fdo] Ao} dAxo] wg FA Aot}

Q@ d& AA=R FPgetHA] 5 F Uk

@ FAn g A0 F 3

@ 45 A 7P Hold Fd Aot

©® FAzS} I FHA F oA o] &It

114. 2 M FA o2 Fold dF o9 ¢ d& ARHoRE FP= AX?
@O F AL (groupthink)

@ 257 (job satisfaction)

@ A HF =< (job involvement)

@ %% =8 (emotional labor)

® ZZAAH 85 (organizational citizenship behavior)

115, A5 g #3 ABoE A &S A2?

O sdwwol g sdd=9 = 7]vrgt

@ du< HgsteE dA7F gt

@ YT AAFTE A =wo] dH

@ AFT TE stdAME AFF =dol Aol A

© AFE Hrtsto] A5 AA 7HAE Vs ow e AR
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116. ERP(enterprise resource planning) Al 2®d] #A3 Aoz X && A

@D ERP A&82 759 GAHRA2~EE Alo]o] AFyAlold AoE vtz iz} sh= Aol

@ ERP Al&®l2 75 de] 23 7193 g 7IQZEE AFsto] A Abe] AL
5
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flo

®
t
=
g
>
[»
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o
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A
1>
Og{:,“
_O‘L
rlr
=
P
~
=
ofo
o
)
)
DX

117. 45 A (tacit knowledge)o| &} Ao 2 L& AL?
O o2 Aol Al ASskr] foh @ 7

©Q® FAAY AANS zta Ao @ A

©® A{A A 2ol

118. AR L QA A BFEY sEHoY AFAE HAARY =4 Hrlstes H 3ol
AT} o]} FAH QAA LI} LFE?

O© st 4 &(eniency error) @ &% 9 FF(stereotyping)

@ ¥ 2 F(seniority error) @ 3333 7 (halo effect)

© ¥ 2 F(contrast error)

119. 222 A9 A3 #AE Uedl= 24 T Z(social graph)9] olo]tjojo] u}

2
FS Fi o FoA = AAZAAES?

A 7+ (digital wallet)

N
;Y

A A I (customer relationship management)
3 (home shopping)

T-#A™ 2~ (T-commerce)

GGG
ol
Ex
o 1

A4 A ™ 2 (social commerce)

120. 7t 2 dolEH o]z FAZ Aoy #AE TS JAZA F " F o
Zo) 383 2 QEE HolHE Holx EAsE= AL?

@ dlol¥ ¢lost$-2(data warehouse) @ dlo]¥ vlo]d(data mining)
@ dlo]l¥ "lE(data mart) @ dlolH AAl(data cleansing)

©® dle]E Al A (data scrubbing)

2agad g

@H RESOURCES DEVELOPMENT SERVICE OF KOREA
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