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EFL(Executive Floor Lounge)ol Al A& & Au]27t ofd RAL&?

Butler Service @ Secretarial Service

Happy Hour Service @ Turndown Service

HAEEN B F FAEFTYPF FHI}Y dojyd FAYLEY P52 7S A
o2 I AF A Y& A Yrte HE2?

T @ HHEH @ FTL8AFAH @ ArA7S
3t¢27)9 AFgA sHESMN 8 FAFo|Y FEAY, FEE Hywol FHAY AF
g FUEE EYFE AFE FY3E A2

House Man @ Order Taker @ Inspector @ Room Maid
A4E =5 AH71 ool =F2T daE Aol A Fue =FEFE?
Closed Shop @ Agency Shop @ Union Shop @ Open Shop

sdo dANA du MH|2AE FYPe AL LYoz A A2 2 Z4F YA FE
Fd3= AE?

Valet @ Porter @ Operator @ Concierge
SN A3l 8757 FHH APoE $4 &2 AL2?

A 29 o] g (Upgrading)= 3174 0] oekst AA R v AAS AFsts Aolal, o1 old
(Downgrading)= A Hgt A4S dvjst= AS 2o
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s o AFESE QF ot
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Back Office System @ POS(Point of Sales System)
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olA}o] = & (Inside Room) @ 79" &(Connecting Room)
o] =Zold = (Adjoining Room) @ %L E(Studio Room)
& T 7Y A4 AFE&e] 7MF =2 A7
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Under-Stay @ Walk-Out @ No-Show @ Turn-Away
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ags Ao
Macchiato: G HEFA ZHE] o AX g Ao FAES go] S A=t}
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Y EFAA T AA &2 97 EF7F ofd RARL?
Aperitif Wine @ Still Wine @ Table Wine @ Dessert Wine

. Sh9le EsE el AgaA gt Re?

Color @ Swirl @ Smell @ Swizzle

. Daily Room Reportel] 7] Z8|oF & FQ3E o] ol d A7
Room Occupancy @ Number of Guest

Annual Report @ Average Revenue Per Guest
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