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@ 434 (conscientiousness) @ A= (self-esteem)

® 7R (openness to experience)
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105. F gt &9 594 BEFoA JEFTAHALE o e Hx 9 o dis] &7t
FoR a1 FHHo] Fol AW, FALESY &7 AdAA I} AHMA= GA=?
O 3 A7) (forming) @ =% 7](storming) @ % 7] (norming)

22 7] (performing) @ 3 A 7] (adjourning)
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YK, Lewin) 394 MR FA HaAAS SANE Y RL?
Z+ A (arousal) — 3% (unfreezing) — ¥ 3}(changing)

7+ A (arousal) — 2 3 (commitment) — A5 2 (refreezing)

&l ¥l (unfreezing) — W 3}(changing) — 7% Z (refreezing)

& ¥ (unfreezing) — 2 3 (commitment) — 3-8 (acceptance)

© e 6 e e

A e (diagnosis) — W3 (changing) — 48 (acceptance)

108. Z23}(job enrichment)dl] &3 Aoz X &L AL?
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109. 459 QAR GURE AT LA GH) AAQ BAT F Qe 2E
Hess BPFozd 4F FA4S BRI 9B BYAAL?

@O HACCP @ QS 9000 @ ISO 9001 @ ISO 14000 ® TL 9000
110. A 253 o] #d Mol &t 2& W, (A), (B), (C)9 Wgo=
$& RAL?

(A) BAEE A 2o o] TAFAY AAF F2 A
(B) FaY A EFHAC divlste] Efste A
(C) FF F4% 237k dHlst Abdd SR AHa
@ Ar F71A4a, B A, CodElAa @ A F71AaL, B AL, CoolH A aL
@ A F71Aa, B v A, C Fofa @ A oA, B kdAa, Codn A
® A FaAa, B du A, C g4
111. 343 F Aol 10003, FAs&I 7433 Z2 883} 1120|109, EFHAI} 49
49 /«11\'—'}4—%2‘?
@ 1 @ 3 ® 4 @ 6 ® 10

112. AFAAHAANA &&H= EH oo &3 AW Fdo] &2 A2?

. 7R (VA)
L. 4715 AMQFD)

c. 253 4AA(modular design)

a. ¥ FEOIFHLE 2 AFHEL S F73te BH

b. AFY L7IdH] 7|59 H &S MASHE AAH =8
c. 149 g STFAYEH AFY 7Y LAES A4S 94
@ 71ia b T:ic @ “1ta, wic T:b @ i b, Lia T:c

@ T1:b, i T:a ® i via Ttib

20199 % A173] 7FBA A 12k 1A BE (34 - 32 )



[
o}

o)

2 o]

113. A

o] ol AbgHT

il

—_
fite)

g

)
opy

—_
Ile}
oM

o

ﬂmo
g

al7)

171 A8 953 #Zol 371X bl

el

=
=

114. ()7} o] AAAEZ 2dZ A UXA

&7

S o, At vlu 2=

3

sho

g3 HFH(H)

10

20

40

27 u(4)

4,000

2,000

1,000

—~
file}

D Asao] 409glehd diek 26k Yigk 39 A H G FY

bob

S

@ AAbFe] 709k tiet 27F M e

o] 100k e tiet 13 et 3¢ P A|H]
@ A2kFol 20012 ek 13 TSk 29

&

/]\_]__

@ 4

110

AHlE= <

bk,

o]
H
S

® Aol 2109912 TIek 1o] b el

ol &

E
=

115. vl =2y & T2 AL AR Yo g <

O A

wate] %ol Wl

Ea

EZZA

A m=1}

T
T

@ 45 zZEA= AEA

A3t 15l A,

=
[e]

A5 7

®

116. #A Y dolgHolx HAA A Add HolEE 9 #AA 488 IA FA

o))
N

A
N

o

-
1
o5

4
™

@© A3t

el

nH
Nd

o

@ MdA delg A7

2019 &= A|173] 7FA A 12F 10A] BE (134 - 33 )



117. 98 Y v 2Y2odq HEF 798 20%Y ERERT 80%9 EANAES

3 o Be WSS TESE A4T BEE SojE?

O 94 E(pareto) H 2 @ 4 %=1 (folksonomy)
@ YEYA &I (network effect) @ &= Y(ong tail)
©® &4 (scalability)
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120. AALA A4 @2 (ERP) Al&99 =EAEHAE &4 &2 AL2?

O HA 2 AT AR @ delge A 4
@ AAl garEd A @ =79 FAdt THA

® 71& ¥=Yxs Z2AA FX
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