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- A AEA] ~ B (FMS: flexible manufacturing system)

AFE S A AHCIM: computer integrated manufacturing)

Ea

vl E 9 E 2] (smart factory)
A S % (zero defects program)

-

2

A AAFJIT: just in time)

o] %% ¥ (moving average)

dl 51} o] (Delphi) 7] %

P
T 76

A= &9 (exponential average)
3] 7] =& (regression model)

Al Al E&l ¥ (decomposition of a time series)

A1 8] €} o] Al o] A (servitization)

7} &¥H(value engineering)

2l Ay Ak(lean production)

uj 2~ 7} ~H ulo] Al o] A (mass customization)

% A AH(mass production)

S1 85 2~
= T

FAgozs Anst U=

AT,

s se A e
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£ 9 £ 7] 4 (break-even point)©]

a7gH| &} HEH7E AR s A @ -9} ARl Ax3= A
FA 9k ApAke] A A k= A @ Fv&H FFYo] dAstE
Y&} Folo] dAst= A

ul A G 9] 4Pe A FA &Ee AL?

7+A4 @ AF @ & @ 2k ®
B2 AAEY 87 E UEATV] Y AFES EESEIA AsE

% %3 7)Y (quantitative method)o] ofd RAL2?
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4L 4009 A AAEY FEFEOQ)L? (&, FoA =4 o & 21L& 133
A &)

1004 @ 2004 @ 3004 @ 4004 ® 5004
23 FAdo] Yy AMELE od 93 HES F7|7F Wty xEH oz AT
ZA 9 W E olF ¥ F JEE I Yy 2?

A# A 8¢ A (transactional leadership) @ 9894 (super-leadership)

WM& A 2 6 4] (transformational leadership) @ AWHE A (servant leadership)

A 4 (authentic leadership)

A2 F(job-based pay)dl A FL3A nLsE 8427
250 Al A 7FA @ 7149 W= A3 Q@ TEAF
2 A A A\ O AFFdy 59

g Agoz §A &2 AL?

A5 Fdsted 283 XAy o8, sd%, A9 s 2 AT 91& AAAHSRE
AAs= HA4S AFE4(ob analysis)ol#h gt}

2157144 (job description)= A Q¥ o) F, 227, & FF9e] A7 & A Aot
A H- G A A (job specification) = 543 dF & Fdst=d Zast X2 7|& 58 55 29
5k 7ol

AH-F3H(job rotation) oE 7|59 H55 3 TALEAA g AFE FYsIEE
=

A 523} (job enrichment)ol| A& T Yol 3= #AY 2= S7Hshd A2 A

olub Mgl W FrbehA etk
B Qe HAbsh mw - 2Yste] 2

=3 1% (peer group)® 7}t

% v} (benchmarking)
ZZ A (restructuring)
6A] v} (six sigma)

294 ¥4

A7 (TQM: total quality management)
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71 =, AL, A, A T

ZAHAQA tE HSo A3 AF3<A FHA(word of mouth) H|n & wf, JAEUS w7

2 s eohel TR S0 AFse A B nE AL?

1. BSA A AR AdEo] Te
L. f B2 g A AR Mo Jhe
c. AHAYA @0l ¥ dABAAE AR ALo] e

7 @"l’l_ @*1,1: @1_’1: @*1,1_,1:

viol & wlA | (viral marketing)
7 £ 2] AL ] (publicity)

PPL(product placement) 3 3L
& 2 7 (blogging)

Ik7) 2~ ¥ (podcasting)

2 &Y vloHE 2dstste #FoEAN 44D

o]
ALE BEAHOE 8T F YEEF 3= 7|H2?

AALA 232 (ERP: enterprise resource planning)

FFAFE A (SCM: supply chain management)

ZFA) 2~ & Al 8 (MRP: material requirements planning)

PERT (program evaluation and review technique)

AFE A LA A(CAM: computer—aided manufacturing)

A g A dEAR FEZ o dEAY EH2E E F gle A2?
Aoz xd 7hsgh AdA A4 @ = T3l wol W A4

SE T A @ v& Abgrel Al dols7| 7t o ¥
kg, olm ] ¥ Ve

ARE A2 AFETE ofd QIEUY JdZ2E HE AFHES o &3t Agde 71€2?
) A & (mashup) A H] 2= @ ZZ9-= 5" (cloud computing)
AHEQJIH Y (ToT) @ A=A (crowdsourcing)

A\ ALY & (information silo)
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