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& 74 7] (forming) 7 % 7] (storming) ® ¥ 7] (norming)

@ =4
43 7] (performing) ©® F3]7](adjourning)

292 (A. Swain)¥} AEWH. Cuttmann)o] FE3 A7+ F(human

error)d] 3o #F HAPo= &X & AL?
2

—_—

AeF @ f(omission error): F#C2= oy dA=s £ As v 4
sl O

Al ZE S - (timing error): G55 A3z AlZtRT Wi w24 & =A 53
g o TASE O/

A1 @ (sequence error): G479 £AE &3 oS W TAsE R
A3 @ FF(commission error): o & JFE F-AGEA Fas7] vl
AAYE 5

-7} S Fr(extraneous error): w83 AAE Fdst= 4ol AV= o

20219 %= A113] AAGRAA=AL 12 BE (22 - 19 )



66. otdl ™A (a)st (c)7F €dAA ez HolXw dA=+= (a)9 (b7l ¢

@@@

67.

68.

Mot} o]H3 XS UEHUE &2
(a)

(@ /

(b)
1-g}olof Miiller-Lyer) 2A1d4d @ ¥ A Y (Titchener) 2HAl A%
Z % (Ponzo) A1 d7 @ A% =3 (Poggendorf) ZHA| & A}

1 (Zollner) ZHA] &

o
lo

)
>
A

x| = B E(Swiss cheese model)S A At oH, BE Q40 EQbA
Xﬁ’ﬂ AbaLzh whA ek =73ek gl

AdA el E F 317 3] (H. Heinrich)7} A A g o] 2o #AZ HHoz
< A7

e~ 2d(Matrix modeD)& #ltsilon, Adate] AGaEo] AHLE
Elgcia= RTAR-E =

AP o] ofE A AHNkgS do7| =4 EH %=(domino) |83t A
3 5l At

A= dEl R, 712, AH AR, AFaE A Ao wm B stEA dojue
Ao 2 WYTh

A Z]

=

e

o]

u:&

24 2EH29 AA FE2S ZAAI @ PPos L AL BT
18 A2?

7.8 Be A4S MAES 47E AARE R

s EA AAAR A F 1A% A g AT S

. AUE3 o E3Ho2 A4AEY & YES BAAE Fdshe A

2. 06117571 1 iAoz ALY & YES 29UL FAAE A

1, = @ v, = @ 1, v, =

1—’ E’ = @ '—]’ L" E’ =

20219 %= A113] AAGRAA=AF 12 BE (22 - 20 )



69.

© ® 0 e e

70.

71.

2.

73.

74.

TWI(Training Within Industry) X SF & &o] ofd AL?
JIT(Job Instruction Training)

JMT (Job Method Training)

MTP(Management Training Program)

JST(Job Safety Training)

JRT(Job Relation Training)

A o4 v A AR

c. 2a% ) 2. dols =g dnA
= @ 1, « Q@ c, =
v—l’ 1—7 — @ v—|7 1—’ I:’ E

eoA AHen Y JIAFS) /gL

FTAS 343 =874 < ol &8sty &, AA, A4, B T dH3lA
FRASA RS FRrE7] AT VHeE dARFH 4P T o1&H

ETA 2 HAZOP @ CCA @ MORT ©® THERP

g @ o ® %a @ vgr ® grwio}
Be Aol 2o A “Qzte] W BAL twre Eou Ad By Aol
33 Be gPATe fEL?

(1.1)% @ (1.9% ® O.D% @ (9.9)% © (55)¥E

20219 %= A113] AR AA=AF 12 BE (22 - 21)



75. AAAAA R AT #AS FFH dFo. (1 ) ENE ULoE &2
AL
A8 (ZE) AHYFTE S2A7F FA AFetes F4Y JddH 2=(RE)
E s 4 39 7 #EF stoof gk ort, BU(A) J4FH
R AZ(REEMENE HFE FAAL 2884 oy 3.
1. 2324&Y: ()8 2ux) oA
2. A2 3008 &= o] A
D 550 @ 600 @ 650 @ 700 ® 750

20219 %= A113] AAGRAA=AL 12 BE (22 - 22)



