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2 3] (withdrawal) @ AlHE}F(sabotage)
¢ (workplace incivility) @ AL e (production deviance)

Z]
E}¢l 8k (abuse toward others)

E|Z W (B. Tuckman)o] A<t 8 dwgdo] @A RdoA ‘FjEZF Alge
Aol ‘ou e "ol He @A E?
& 74 7] (forming) 7 % 7] (storming) ® ¥ 7] (norming)

@ =4
43 7] (performing) ©® F3]7](adjourning)

292 (A. Swain)¥} AEWWH. Cuttmann)o] FE3 A7+ F(human

error)d] 3o #F HAPo= &X & AL?
2

—_—

AeF @ f(omission error): F#C2= oy dA=s £ As v 4
sl O

Al ZE S - (timing error): G55 A3z AlZtRT Wi w24 & =A 53
g o TASE O/

A1 @ (sequence error): G479 £AE &3 oS W TAsE R
A3 @ FF(commission error): o & JFE F-AGEA Fas7] vl
AAYE 5

-7} S Fr(extraneous error): w83 AAE Fdst= 4ol AV= o
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66. otdl ™A (a)st (c)7F €dAA ez HolXw dA=+= (a)9 (b7l ¢

@@@

67.

68.

Mol o]H3 XS UEHUE &2
(a)

(@ /

(b)
1-g}olof Miiller-Lyer) 2A1d4d @ ¥ A Y (Titchener) 2HAl A%
Z % (Ponzo) A1 d7 @ A% =3 (Poggendorf) ZHA| & A}

1 (Zollner) ZHA] &

A AHel 2 F A3 (H. Heinrich)7} A A3 o] 2o #3F Aoz
=< ALX?

e~ 2d(Matrix modeD)& #ltsilon, Adate] AG¢Eo] AHLE
Elgcigs IR R e

Abaze]l elo] oE A AHYHtSS Ao J)=4 E=vx(domino)E ©o]&3dle] A
g5kt

Al = dE =, 71294, AHAR], AT AfA o2 At HA dojre
Ao 2 WYTh

Az e AHFAQA dde B sy EQALHE et AY B de
A QoA HFEY Hott

29~ 2= EY(Swiss cheese model)S #Alston, RE Q4o Eobd
of AHAAM Atart HAgTaL F st

z2 2EF2d AAY FES ATV AT HHoE & AL BEF
18 ALY

7.4 B2 AEAS VHRES FAFE AASE A

L. 229 gAatA A g FATEE o Bol AFTHE A

c. A= ¢ EJ’} OS2 JAILATE T UEF #HIYAE THE A

2. Z25HZ7|HS EHRHLE AL F JEF THLdE T A
) @ =, = Q@ 7, =

U = ® 7, v, =, =2
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70.

©

71.

2.

RGN BA AP AL BT 12 L7
i=}

. FEIAA = 2 g

v gz J}%aa7wﬂ

S ZAEA M 2 9y oA

2. AAe ARRE D AN i

LI S @ 7, v, = ® 7, e, =
Loe, = & 1, v, ==

st FYBASHAA sty AR ARAH A ddo] &L
L9

N

o-BER I - Ay 7A% @ YyWExFoln= - e
AIF 2 - A7t A @ = z2ogd - A
U - g

=
Fog Q3 R EZHE »=a(dose)F WS- (response)e] TAE A HI AL
S Pearson Norman(1972)°]t}.

of e FETHe] PR 2A5H 4N BAE A5G FHow 4

A7 FAGAE wZo il HolrlsS Bdate] J5AHE ol £
AE HAA (compensation) 2275 ©A o]t}

A4l (compensation) 24 7]% ©AE Hojuw 3 X2o] Brlsse] HHo]
oF7] ¥l o,

3718842 F JAARHAAA) ZA AHEHE Uy e 48 g3t

A7 @ oH(lx) O F3 @ «AHH ©® A7 st
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