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A48 4 (Right Commodity) @ A A3 1 (Right Customer)
243 Al 7] (Right Time) @ A 43 #A(Right Place)

A 7dgk 714 (Right Price)

ERAYNEP TR BFRAA B9 H4% £, A3, 29, BE
wa Zzaqd 4X, FA44 59 27 Auz A Agets Re?
FeAwd @ FEFHY O HFTIRY @ HBLEY © HBRUY

(FFTEFY WERE AN EKPDE HAMS S|, HSgs A
FolMq Qo] FASA e HEE ZFHT) WSARI ol 2e W 74
179 9] A W% & &2

HS 01 02 03 04 05
HsdAd | 78 17d | 7217 | 72 179 | 72 179 | 7€ 17
A A 14:00 15:00 17:00 16:00 17:30
Hisds | 7€ 174 | 717 | 72 179 | 72 179 | 7€ 174
A A 13:30 14:00 16:45 17:00 17:45
25 % @ 40 % @ 50 % @ 60 % ® 75%
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@ 21 (Analyze)

A (Measure)

@ =

@D A <] (Define)

® #7](Control)

@ 7§ (Improve)
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@ 12,0007,
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7}= " (R. Kaplan)# x=®(D. Norton)9 # ¥4 #}&(BSC: Balanced Score
Card)E A Ao AFS T3t AFHF] w2t T3S =3
o 24 3JAY THAFES BT EHHoln AEFHOE o|F7| A% AH
573 Wolt. BSCY 47HA AAAZ o AR d3eA &= A2
127 (Customer Perspective)

§ 54 3 (Financial Perspective)

2 #H (Strategic Perspective)

I Aol #4 (Learning & Growth Perspective)

Y
=]
Wi A Z7Z A~ B4 (Internal Business Process Perspective)

e-Zgo AFHoF LR LS ALY

T ARel ARl Zhell DA F wATE F5E

O A9 3d3tes aFdA AR THe?

e FRYAZRE AANE AFTo B4 F FFUAE S5
A3 fdsttn A3HE AAS A%e Adw.

Holol g @ AW Aol A Py @ AT A 9%
el o g ® FelAkel % P

AZTe oz $X g AL?
THEAE wFESete] Fofu]So] dabe
ez 7b ) AR zA0] F e
FEAA EF3}, Bt sssit,
FE8 B Al gl fesith

9 5 Baw o Fejel fe s
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SbEE Agse Faah U
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Bzl dole WA L F77h s,

E54ne) SHow gx e AL?
FY Y AR FH7F B, o] thsict

Br7lek w71 e AR Apel7t A

Auel e, Aege, Aady Sol @ 2ol PFH Ao

o= ()l E9F &o=?

FALE A QY F2 14 4E=Sg FH3 JuE I
S FARTAANG. A4 AAHRLZ AEHE GSI REIEE W
AN AR ZE (7)) FEAN ARE TE (L) 5& BEF

@ Aot

11 UPC, L EAN @ 1 UPC, L GTIN
1. EAN, L UPC @ 1 EAN, L GTIN
—1: GTIN, v EAN

@49 Ao e FAES Adse] JuE FHHAY wdst Aoluh
AHFE Ao waE 4usy sdol $5d orlgel Jut 4FHns 3

7199 &8 JteALe oz 9}

O o= =X

1990 T V1 Fe] AT&T7H 453 4S dristel SAANA BA Au 28 AF
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RAAAE Rel@ 24 EE delHE R AFTSE PUsty FFAQ
Aul 28] 3ol ek

VAN MBj== T e Fdom s ol o] s St

20219 % A|2538] EF#EA 1A AE (34 -6)



26. =W/

27.

© ® e e e

ABEA 2" #A3 Aoz X L AL?

EDI(Electronic Data Interchange):™= T +3ld AA# A2eoz zZAH 7|9 7+
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O AxPAY FE5FA7 Al £ Az dHolHE ol §, P& &3
FRE dFn A=FA BAAAZ g FEIAY A
AF BEdE T A 2ot

Postponement @ Cross—Docking @ CPFR
ECR ® CRP

T-118 EF BHAES A§sa 19 A4 A, AAage] /M R A7

1,100 mm x 550 mm, A A< 2 @ 1,100 mm x 366 mm, A A 3
733 mm x 366 mm, A A 4 @ 660 mm x440mm, AT 4
576 mm x 523 mm, A A5 4

BEREZHY ol obd Re?

gRzd @ 5% ® way ® %% ® 274n
EFETE A% F A4 L oUAY @F av] AFeE AL?
2571715he] A4 Zo) @ A9 7w

Aol @ BF71719 dH ALE

BE pgaE fARFY G4
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+ A% AF3e EFERA AEE?

0 20024 PIF Aol EYE VHIY T aPolTt

O UM AA, £HIA, BAN 5 FIAEY FAAF Hg
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Aak k23 T ™o

C-TPAT(Customs—Trade Partnership Against Terrorism)
ISO 28000(International Standard Organization 28000)

ISPS code(International Ship and Port Facility Security code)
CSI(Container Security Initiative)

SPA(Safe Port Act)

Z|ZAste R edd HE3te SAEFAASG BE Ues A= HFEA
e A2?

A EF 2 o 20 A 7 7] 2 @ A7 2 - oy A Hx ] A

Al A A A = @ AR QA -G A =

A z= A A (PL)

ET1003 - 3t 7] <=
EI1004 - &7 K37+
EI1007 - =R/ 7=
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TEE TN A AAE WAAATFE FAH E8&0] 3

TES TE T EFS GAAHCE Haste AR 58] o

&S Aste] A Anle] wE AR Fo o)t

%9 324 (Mode, Node, Link) & Modet= ZF &5H& AZsle] 55+ 13+
E= 7§ 25 o gt}.

O AEAEAY ton+* kmTF 54 900
O %9 ton:km3 +£H: 5004
O €% Z&E Rou & (ZE=TFY] + 3194 + v $1] F): 50,000

122 @ 123 @ 124 @ 125 ® 126
BESESY SUAA A AHor FA &S A2?
ittt d2 A (km) x FHD7HH/km) x =T HFE(E)e2 AHEIT

oy

Aelolystze] &2 HHolY 14 Fdd7H/km) x &FA ] (km)=

sHEelHY A2 A" dEA)AH Y *de 50 %= AEste] ALt

. ZAgoly &5 AWt o R o]&FH = AEIAIF ofd AL?
Open top car @ Flat car @ Covered hopper car
Container car (® Double stack car
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50. &35 EAHA #AI AHOoE X g2 FHL?
@D Bulk Loading2 < =43 4" It #AE o &5 =4 & I+
12 o] o},
@ Pallet LoadingS A4 2| FA7Fe] w30 7)ol ghA)ulAl o]t}
@ Bulk Loading P42 st 2o 7| Alst SHolA 7HE E&4 <] W2lo|t,
@ Pallet Loadings IHEE =494 =2 =8 &7 W 4 A nAGA 7=
12 o] o},
(® Container Loadinge 3t&E2e] Agst dg3sE A8 §7]5 A&t @A 8=
w2 o] o,
5l. g} EEFW(FTAAAI LS BE4H A10026%)Y 5FAA 1A (F38H2)
o] AtGAe A nF-3oFsl= AIFOE & FE BT LE RAL2?
7. A AsE
L, 319 F4&, olF(EE %) E HgHE
., T3 F4& o]B(EE A3) 2 AJHS
2, +FEY THED), &% 2 71
o, +54e 5Hg FoALg
H 559 TF 4L &34 +&
@ j’ I__’ 1:7 ]:] @ v_‘l’ ]:7 E’ D @ v_‘l7 E’ D’ ]:]
@L‘7C7E7U ®L‘1CyD7H
52. & TFEY FFTEANA EAIZUES A& o, F 2F0&F TFA 2
A F8A 271A 9 EFF2? (&, FFAAA FRAZA Y EF +FHE
Zt o] 5 Ao AAEH )
(29 1)
=8
g FaA 1 | %842 | #2843 | FTFF (B
o H
234 1 L8 2 LT 300
237 2 9 | | 12 | | 11 | 400
234 3 4 | | 10 | | 6 | 300
T8 (8) 400 500 100 1,000
@D 9,300,000, 200= @ 9,300,000¢, 300+ @ 9,500,000¢, 100+
@ 9,500,000¢, 300= ® 9,600,000¢, 200%=
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HAAFF 24 FEAER} G ge
3

[e]
L)2? (&, FAHAEA)LH Alol= ton - kmZ ﬂii.‘?ﬂ]z < x_-]mg})

O £34AF: F £378 36,000 km, F2HAxHEP A 28,000 km
O Fd =A% 18ton
O 984R7|F: &AL Al 0.3L/km, A3 A] 0.5L/ton * km

234,000 @ 252,000 @ 254,400 @ 256,300 ® 504,000

0 AFE gAeEAd AAR 29, 3ALY, AU ol v
et 1 HEY REEL FAT & Y= ALE AN FFE
ool F AP Tealor Frh

0 8489 AFL Fuss] dad AF2d F2LFY AU APE
ANE FA%D A
Lien Clause @ Indemnity Clause
Not before Clause @ Deviation Clause

General Average Clause

S eulEA LR A B APOoR &X Fe ALY

st gk 2l =E<l(lead time)s iLelste] AA g
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Bunker Adjustment Factort Aule] FABQ W7o 714H 5o e &£48
HAs7] 18 sSFm ol

Congestion Surcharge™ 574 &9 slded FF02 gt Aoz F7|t
Aubs 8% A9 T sE g3 dEmolth

Outport Surcharget® +% =%° Y% AAE 45 WAst= sh=of dois
=g olt}

Currency Adjustment Factor= §43% & 502 MAVE S & A= A&

of gist &F 5otk
Transshipment Surcharge® 3&°] % =% 342 u dAs = F7HH| &S

B8tz 9% TRl

TUA A A& da5E AA gle] AANEFH s FodH ASHE

AR &2 AL EF 1LE RAL?

1. Surrendered B/L L. Clean Received B/L
©. T/R(Trust Receipt) 2. L/G(Letter of Guarantee)
7, Sea Waybill

a1, @ 7, -, u @ 1, =2, 6

L - = @L’C’E’D

HedA AP sk FALFFAAAY AWa FRE?

o FF(F30)Y &2F AHOHUSFE(LCL)S FEX9 CFSAA EA
st FCL @932 A3 5381, $YAd =& § CFSAA A
ol ES EF3A T FAAREANA AEAHF=

A8l &
Buyer's Consolidation @ Forwarder's Consolidation
Master’s Consolidation @ Shipper’s Consolidation

Seller’'s Consolidation
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69.
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( )oll EojZ WEo2 w24 YIdd A2

Groupage B/L2 TAEFFAYA7L 48 LCL 3E& A3 FCLE
THE FES AAY AT o AAVE FAEFFALANA {3 E
(7)& Etx, (v )& AA7 2P B/LE TAZR 39 FAEFF
AFA7E 24 LCL FEdA aF3te AF{FE 2.

—1: Through B/L, v House B/L

1: Master B/L, L. Red B/L

—1: Straight B/L, L. Baby B/L

—1: Master B/L, L House B/L

—1: Foul B/L, L: Consolidated B/L

High Capacity Aircraft= A37]F9 724 dla(deck)dl & FFad 2
& T2 ULD9 &A7F E7Fs 3ok

Fgrle FANGGFRG A 52o| olFolF Frke FHEL HAFES
o

Convertible Aircraftyx 3}=2 3 of 42

ftlo
>
fol
N
ofo
)
>

o il = - = [e]
ol t},
F37] E9utae HdAHl V2R 54 VIEFRAE FHSE olFoltt
gSoA Ag3ta e FIFSE Y 889 FTFHE?
FFETFY SFS AAT 7 JEo] FHH, EHFE AL oY
EFEEFLES FEX g BE FFIEEEY FEFHE L&
HAETAM), 7| 22E&(N), TFHEAE AL E&(Q) 5= FFIAT
GCR(General Cargo Rate) @ SCR(Specific Commodity Rate)
CCR(Commodity Classification Rate) @ BUC(Bulk Unitization Charge)

CCF(Charge Collect Fee)
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- KN | 13 EECH
S3 4 6 10 200
T (8) 300 300 200 800

300,000 @ 400,000 @ 500,000 @ 600,0004 ® 700,000

. AAe] JFE FHoln F=2 Mg 3 FFY T} 22 e TFS do

453 EY L E?

AlHg EFdy

S EZE E Y

SALA Eddd

A Eddy

FAA EYdd

Gl 5] o AF APoE &4 F& AL?
Sk a3 AL 2] AlkA oS
guj o wel g Y55 9

Sl G 3|Ab ghe] SEQleT 9T
Ergdsed e SE=FHFTAA 9
Bl S| ALe] AP A EHS 9
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87.

=2Y A4 9 o] fd IR &= AL?

Hl &4 7+ @ g A7 G

A 2ol A5 @ z=AageH MA
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NS FEP JA 7T B APo=E 2] FS ALY

IMO+= AF7F diA 7= dadd, diatekd 2 s dUAdA A7 HE
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S ARAF L AR, AT BF L FAAE A4,
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Ag BF 18 AL

Transhipment means unloading from one vessel and reloading to
another vessel during the carriage from the port of loading to the

port of discharge stated in the credit.

7. AHoE F MR & 5 WA S EASE 44 F (Transport document
covering at least two different modes of transport)

L, A3}5ABill of lading)

c. {84 A3 ELE45F(Non-negotiable sea waybill)

2. €449 M3+ (Charter party bill of lading)

O, 3¥ 24 A F(Air transport document)
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@ 1 Straight B/L, L Surrendered B/L, ©: Third Party B/L
@ 1 Straight B/L, L: Short form B/L, =: Negotiable B/L
@ 1: Order B/L, L Groupage B/L, =: Third Party B/L
@ —1: Order B/L, L House B/L, = Switch B/L
® 1: Charter Party B/L, L. Surrendered B/L, ©: Switch B/L
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O FYsEAHA RS E(Letter of Guarantee)
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©® A 8= (Manifest)
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Ay Axo FFHE TS v gAY A 2 22X Y U7X 53
B EF A=
America Land Bridge
Reverse Interior Point Intermodal

Mini Land Bridge

© ® 0 e e

Micro Land Bridge
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CIP®] %% ICC (A) - CIF¢] 4% ICC (B)
CIP®] %% ICC (A) - CIF¢ 4% ICC (O)
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