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27.

©

2 © e ©® 6 B

® 0 0

31.

F= wAd A (food mileage)®t #&A Y= S BF 1E AL?
1. A}3] A A9l v, ¥ = u}le A (food miles)
T, w59 A3 ska E g o] 2. Ho]A o}
w @"1’2 @1_’1: @E’E
g3 Ao sdsti= A AdAe=?
7199 25957 295395 712 Q= A3ANA S|AZA G AR = ARE
Ae713t E2F Fxsto] B EStA st B2
2 A< (ownership management) @ Z#:apo]l= 7 9 (franchise management)
9 7 9 (management contract) @ ¥ d 1E(referral group)
B 2EAR) #A Aoz A ¢ AL2?
FHA = ofyel 'l AW, &£ Fol HRHoR F3E HyFEE 9 gt
gk~ o] A 2ol A Al ZHE] ¢ T
A7FEZ2 = 109 BFEFEE 3718kt
vl vl ol M == 20108 7R 5HS

S 59 ARASY B §o= S RAL?

PMS: property maintenance system
POS: point of sales
HIS: hotel IT system

PABX: property automation branch exchange

2021 = s EdAL 12 124 AQ (14 - 7))

.95 () Eo1d g 8L2?
() AdaArE= AgPFFFES a0 Lvo AL FAvsti= o PALE E)
£ A < 2] (wholesaler) @ = H Y 2 (retailer)
=g}l (on-line) @ 9322k (off-line)
SEAYH7E o5 MRS 8 =2 A FAE 58S A2
200613 @ 200943 @ 20124 @ 20154
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33.

34.

35.

36.

@ ©

o
Co

® 0 0

L olqgle] AR Aol obd A L2
Aol B A @ Fawgigoel we 2
T AAE v Fo] v Ak<] @ Fol 8ol Ay
elvhet A2 AXw QA YA T AA w0 A AEE?
1961 @ 1964\ @ 19671 @ 1970
e Aol APz AL
O dlgdggolA /st U Hxo ook Al2H
O T8 7|2 FFHA ook @ A 9 - AEF} o, b= oPAR A F
TOPAS @ ABACUS @ GALILEO @ SABRE
oo Al slgehe Ae?
FE w% R A7 BAoz AFHEd, 54 FAd & ARt wxe} EEo|
ARG, HEAG} AAAE] N2 EEL Fa A44 AR e 94
74 A @ HAHHx Q@ xH @ A
g5 AW sdst= A2
O vl FHuQl = A 7HAA A&
O 7R ¢ AAE At SHolgis A
O A EFAg e BAH 7|& S ol §35te] dd3 dE=ZE(retort) AF AEst
Slow Food @ Local Food @ LOHAS @ HMR
ahzd= Aqe 540 AFeA @i qe?
BRI} @ A-F Avad
ve 27|52 A @ =7FE A= A
LU ANl WANE 4 Fe ALe?
1970 dd): 8¢ Zeixfo]l= Al®l £9) Al#k
198051 tl: @4} Zaltol= Az 54
1990 d: A dA 24 d
2000 o o1l A W= Al
20219 s FAE| AL 12 1Al AS (14 - 8)
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42.
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® 0 0

.3 A GA A ‘BAAF(social tourism)’o] F-ZHE A d]=?

Mass TourismA] tf @ TourismA|

TourA| t @ New TourismA] tf

e YE A3 AAL A A or A 4 AL?

1970 el = A #F3AF HEE AT

1980 tholl el d) kA3t 22 7F o] Fol H vt

1990t ol A A H = 7] ol 7hSlste] A= #FA AT FEI F o] o] Folxih
2000 o] #FAEd o] st o]l HEH v

‘A F L AAES o2 QAXEE E270% A AV FE?
n| o 3 ) 3 @ ZAAZ
oAl o} - B3 Y 3 @ AAHZ7 T
Sethet @A) okt SutEsl AHojA AL HF T RL?
.S AR 543 - KTA L. 59§ s - KTHA
T, = #AFFA - KTO 2, Ao g3 - KGTA
au @ L @ I, o=
#FAY THRE 49 WAE FU1M0R AN U 2YS FE BPe] Fo?
AA A A @ Ab3)EsA Ao @ A7tgEA A9 @ Al2="A g
oe Aol e AL
ZUANAS et Q= At AA - B3 AFAG] AFF AMS 2Fo| P
Mo A o] &otA st= ¢
Kol = IR Q@ #HFA)GAIEY O #AFAAY @ 23839
A FFo] FA Ao L2 ALY
14 o] WEAe BRAoR B
ARG AL/ FOECD)NM = FAnY Az e ow F2ax ok
Y7 FEF PPN clntg st ofgule = FRE
19909 el o] % 34 g3k ik
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@ H7NA 8=

B
Ho

AR} opd RAL?

e =

-
X

173 0] & (guest history) ¥l

56.

A A A 8

™

@

. W3 (beer)

-

L. ®B=JH(vodka)
o 9}2l (wine)

. 91271 (whisky)

-
E-

d] Z 2} (tequila)

H.

% (gin)
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62.

©

66.

-2 (butcher) == 7]%l(cold kitchen)

8t 7] % (hot Kitchen) 2~ o] = (steward)

Gzl 9@ bl Wil dFshs e

A = ¢}l (red wine) @ 2] 9] (aperitif wine)

12 A 9} ¢l (sparkling wine) @ =ZA ¢} (rose wine)

. &9 FAA9 Aol A meslof & Aol oby Ae?
_/I:

P
<3

o A4A4aze s @

AR
At ste] by @ F71Fo] el a1y

AApar o] By o FA 42 A2?
T oA EY @ Exaey ® A714a @ HAEAY

E9e v g 5wl SakA i L7

e @ <dd= ® HAEH @ #A7pgm

. RALGY Aol 71T stelof & FHo| ohdd L2

M2 =9l (room revenue) @ HA}E(service charge)

B2 7FA A(VAT: value added tax) @ A87}=(credit card)

=9 QAT 9] A T4 Al FojAtdo] ofd RAL2?

21590l B35 A @ AAkel T84 @ AFuUge AA4 @ A7 F=x
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69.

N & e e e 3

® 0 o e

. Ede APAREI} MEFUSE SA 2] AT A AA A er

a7} #A #e](customer relationship management)
$1¥ 7 9 (management contract)
Z el xto] = A 9k (franchise agreement)

T+ & 7 (yield management)

S9 A ATRA F AFIEM) T GuI} opd A L2
257 @ A4a3 ® %o @ ATUE

SEERCES @ ATEAR WE @ ALRHA WE @ FAH A5

42 o]zt & W (modified American plan)
SEyeg ¢ TAAA A APgow LA XS AL?

1902 A&l
19049 =P A= A(d A APEUAT

1963\ = A WFEAE -Gk 7 a o] ARHE A

. A 27017 y#e] fIXE Qow, U] & 277 dAdHo F574 Zdo A5 FEvt

of%-Alo] = & (outside room) @ <IAtel= $E(inside room)

AUE & (connecting room) @ oJ=%*o0]4 % (adjoining room)

a0 A 2A 10:00 ~ 12:00A o] w3t Wl =2

8.2 %] (brunch) @ =¥ = E|(afternoon tea)
o}z 2] AH(breakfast) @ A2 AHlunch)

2021 = sEdAL 12 124 AQ (14 - 13)
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. EFL(Executive Floor Lounge

o
i
1

2 s Aus

YA AFHE A2t obd Ae?
@ 2% ookl R weh)

- X RSN

@ WA S H(butler) A

= AY9S AFSH, 19 2RAZ 7]Fo R 12 ~ 152

W vl (bell man)

£ v o] =(room maid)

20219 59

@ 32 Wi(house man)

@ GRO(guest relation officer)
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