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27.

©

2 © e ©® 6 B

® 0 0

31.

¥ wtd g A (food mileage)?t #H Y= AS BF AE AL2?
R S e L. 3= A A (food miles)
=, W) A8 st E dol =. ol o
) @"1’2 @1_’1: @E’E
g3 Ay d3st= AU AIAEH=?
71999 2FF7F A4 a2 MR Q= A3ANA SAA G AR T ARE
A2 ok Frstel AshA iz W
2~ 29 (ownership management) @ Z#xto]= 7 9 (franchise management)
2] 7 o (management contract) @ ©¥¥E 1 (referral group)
. Eo] ARAAY A fole L2 AL?
PMS: property maintenance system
POS: point of sales
HIS: hotel IT system
PABX: property automation branch exchange

o
~

B@del=ER)O # Aoz A 4L RAL?

A = olyE sEl AWM, &3 Fo] BFHoR TF¥H YREE ofn| ]
gk o] A 220l A Al 2 E] YTt

AZME2AME Y BFEREE d7tstArh

mhg] o] Al == 2010 718k ok

.95 () Eo1d g 8L2?
() AdaArE= AgPFFFES a0 Lvo AL FAvsti= o PALE E)
£ A < 2] (wholesaler) @ = H Y 2 (retailer)
=g}l (on-line) @ 9322k (off-line)
SEAYH7E o5 MRS 8 =2 A FAE 58S A2
200613 @ 200943 @ 20124 @ 20154
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. odggde A 5] ofd RAL?
AdA ol =2 A4 @ Foag"Edo] v Ak
T ALE v Fo] e 2k @ o] 8ol A
Y Ax PR AA &FxEA 59 FHX 0 N AL=?
1961 @ 19643 @ 19674 @ 1970
g5 AW ddsti= AL2?
T2 WS D AT HAHoR /A=, 5AH FAd d& AE7F Rxe EEo
APegu] g FrlAE0] A2 EES 8 XA IS Yvre d4
71wl A @ HAHHx ® =9 @ A
o5 A ddst= A2?
O uigtargol A /NRst Ul Hxo FFoof A9
O 2 7|52 FTHAA dof @ vt 59 - AE T} oof s AIAR AT
TOPAS ® ABACUS @ GALILEO @ SABRE
oga A ddst= A2?
O vl HuQlEoA 7HAAd AF
O 7149 AAE diAsh= %*'OIE}% N
O AFAY HAH 7]&S o] &3t g3 dE=ZE(retort) 2 F AE3)
Slow Food @ Local Food @ LOHAS @ HMR
wolZd = 4o 544 ddotA X AL?
IHTF7EA] @ -3 dAg 9
G2 2V FA AR @ Z7tra= A
ool QALY o] BHALR A 2 AL?
19700 o s Zaixfo]l= Al~El =9 A%}
1980 k4] Zazto]l= Hx T
1990 d: A dA 24 d
20004 d]: th71d el oA JE A=
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42.

® 0 0

2021 % & € Fa] A}

12 1A BE (14 - 9)

. A5} A G A A ‘B-X A3 (social tourism)’o] ¥-ZFHE Al =2
Mass TourismA] t @ TourismA| Y
TourA| th @ New TourismA| T
Sy FAFRAA o] FA Agow A e AL?
19703 ol =7 A #=F A7 =S E )l
1980 d ol s ejofdy hAA}F38F Z X7} o] Fof At
1990 d ol AAFE 7]l 7hdste] Ao #AFAH AV FEI FHo| o] Fof A
2000 o] #gakd o] A s ddo] AT
AFAL LA He AAE FrIFeE AHRE d =4S o @39 Ao=?
AAA A9 @ AFslEstd Ao @ o754 A< @ A="H Ao
SEug #F71 9 kA7 EvtEA BA oA AS BF E AL?
. #AFHI L3 - KTA L. 3359933 - KTHA
=, =#AFFA - KTO 2. g dnio g 4133l - KGTA
a0, @"1’1: @1_71: @L_’E
‘HFe AR o2 dAXEE FrAoR A FAV)TFE?
n] o] 3 ¢ 3 3 @ SJAAF
ofAlo} - B H ST 3 @ A ABF7] T
o5 A ddst= A2?
SHAIA S dstar Y= AZF AA - £33 AFAFOA A AAS gt AR
Ao A o] &stA st ¢
ol =1e @ I &AAEH Q@ #FAAH @ A¥5E4
SAFFol] A Aoz L AL?
13 o] WEAs #AgAor R,
AAFENE7]FH(OECD)AN M = A &g A3 o e o2 i3t o
HF e QA A QAupE=e} ofgntER SR ETH
1990d o) o] FA st
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57.

IEREENOES @ 271540 g it
CRRESEIE S @ A% 7F 94
599 $HA4 7ol #d Agom g Qe

# 229 E (room inspector)?] YF&E 2 AL?

7+E M, 7, ARFE 5o A E gl

aAe] AEE 7

o] W Y €] (amenity) o] HZF H A A=

N D &) A

S AT A A AFHA Fe AL?

sHo] BdE @ z7H4m] Q FAAE @ #HAz4

G @ A7NA L= ® HlF7Iew @ Ak
a7 o] 2 (guest history) ol X3 H = A7} ofbd AL2?

ol Fgol gt FH ©® 7% 2 sk

=9 g HA}g) @ DA R

w859 B9 T ST dPsts AS BF ALE AL?

=

1. 9] 2~ 7] (whisky) L. B =J}(vodka) © . 93 (beer)
2. A (gin) = 9}el(wine) v . ©Z 2} (tequila)
_" L7 1:’ E @ —|7 1_‘, E’ ]j @ L, 1:7 U, ]j @ E’ E, D? ]j
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Z(cold kitchen)

@ == 7

@ ¥ (butcher)

@

@ 2o =(steward)

1 (hot Kitchen)
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60.

o
B

sko] uj 2

@ 214 2}l (aperitif wine)
@ =ZA <2 (rose wine)

d =9}l (red wine)

@

9} ¢1 (sparkling wine)
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65.

@ HA}E(service charge)
@ A&7} =(credit card)

12=2) (room revenue)

2R

@

@ HE 7} 7P A(VAT: value added tax)
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69.

N & e e e 3

® 0 o e

. Ede APAREI} MEFUSE SA 2] AT A AA A er

a7} #A #e](customer relationship management)
$1¥ 7 9 (management contract)
Z el xto] = A 9k (franchise agreement)

T+ & 7 (yield management)

. sauAY AR M5l ofd AL

SEERCES @ ATEAH WE @ AARAH Wr @ AAH AL

B
4 ® Arac ® A7NE

42 o]zt & W (modified American plan)
SEyeg ¢ TAAA A APgow LA XS AL?

1902 A&l
19049 =P A= A(d A APEUAT

1963\ = A WFEAE -Gk 7 a o] ARHE A

. A 27017 y#e] fIXE Qow, U] & 277 dAdHo F574 Zdo A5 FEvt

of%-Alo] = & (outside room) @ <IAtel= $E(inside room)

AUE & (connecting room) @ oJ=%*o0]4 % (adjoining room)

a0 A 2A 10:00 ~ 12:00A o] w3t Wl =2

8.2 %] (brunch) @ =¥ = E|(afternoon tea)
o}z 2] AH(breakfast) @ A2 AHlunch)
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©

© ©

il

A AH FAE F9ste AYS AASH, 1Y LFAZ 7]F22 12 ~ 154
S A4 3.

W 1l (bell man) @ 322 W(house man)

& ™ol =(room maid) @ GRO(guest relation officer)

. EFL(Executive Floor Lounge)dl 4] A&+ Au| A7} ofd A L2

He TP TE ALE A2 @ 7% dokEel u ek

v

BN

~Th&(turn-down) A H] 2~ @ A9 sH(butler) A9
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