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AzPdA= 7 A7k A 2 AR AEA S S48 7] oy
EREAE e AAE T g SUHE /1A 5 Qdrh
Az =77 N ALFdE Adsteta A 27449
Ao 283 4 olrh

AR AFARY

(SERVQUAL)Y 571X AL s FsIR &= A?
A1 2] A (Reliability) @ W54 (Responsiveness)

@ @214 (Assurance)

=

& A (Intangibility)

&7+ (Empathy)
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SHAIE B (SCM)Y = wWZ 3 oo A3 Aoz A &
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=2d8stE e FETEY g=Eelo] &opxla gt
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O dAA et FFo g ALBFo] TFHAE AEHES FRud
Analysis @ Drum @ Improve
Rope (® Throughput
6A12mF 7R A3 APor FA FS A7
= 71 RERZA Aoz =Yt
xAel 3wy &2 DMAICo| T},
2Alvp 2 3A vt FERY EREC] A
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A719E THFAZFEH FEFE FdA stdsted 40wd, Fudans
AT Aol 100, JRETAHA FAstd Azst=d 30w, SAFE A
Aol 207, SAFEZ 500U, EF] FRste] mANA wFev)

0TS A=At AZId @) =FH=?

509 @ 7059 @ 80wk @ 1009+ B 1805k
E 249 E(ROI: Return On Investment)d] &3 Aoz 22 AL?

A719d9 EFAAFA®EY dS3 ZE o dFHAFTF7](Cash-to-Cash
Cycle)=?

O A x7]7t(Days of inventory): 371 ¥
O W& A 347]7H(Days of accounts receivable): 271 €
O WY AF A F7]7H(Days of accounts payable): 371 €

2704 @ 3714 © 4714 @ 6714 © 84

AU FAR AN AIGAZFAE BT A3 A3 2D 2407 T
< Al A=

R, AF AT AwrtFdL 199, AF VI ¥E5H &S #vrtE 9
80% & W EJE7|Hol He AF HWF2?

2,00071 @ 5,00074 @ 10,00074 @ 15,00074 © 20,00074
FRAA FEAZ(VMS: Vertical Marketing System)o] &3 AH oz £
oS AL?

7199 VMSe| 44 T3 d=e dd¥ VMSEY Eoh

AFE VMSe FH4 g3 HEe #ed VMSHY =)

71939 VMSO tiz3 F3 Zallxto]l= Al~dot}

e A2 vlste] A3 39 B=rt =

e FeBdRolA LA A2 LE 229 ol sulst = dde] =
o5 & AUt
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JIT+= P (Kanban) Al&=®lo]gtals: &2},

A=A E Al ~ele MRPZHE ERPZ 4 ¥ Qo

JIT-TI= & =88 Asa7F HEgh Al2do|,

Broker+= FwjzLel dujzpzt A T 7t 7lsolBR AFol dgh A
AL 7HAA &+
Rack Jobber:= 2@ Aiu]~ ZujAH(Full-service wholesaler)ol <3t}

Factory Outlet AR ud oz A AxHA e JoAdE, dd3F 5 Al
FES TE AT
Category Killer= &4 A%
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Supermarket2 253, d8F TS T= FAFotH AZAN2AE 5EHOZ &
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=
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o HFata A€ sthow Hvjsl
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2219 HlEEo] Pt AL

PDF-417 @ EAN-8 @ EAN-13 @ ITF-14 ® GS1-128

RFIDO| #& d@oz &3 ¢ 2AL?

T Faa A7) o 2 4 Radio Frequency Identification 7]4S &3k}
Mmsel Aoy 7% Awow PEET
B 1o HZ31# ¢olx ¢lAo] 7}%Ekt)
B zzell dleolH F7F e WA o] 7hsattt
T g gl wel Bl 1A AR W Q1A HEof xo]rt Ayt

S Ao HFee EFHARAILEHL?

EFAESY oy HAZLC AR FAZIE HAA3H 2318 EFC
RAFGY S23-FE FEANA ¢dF3 217 554 237 A
A ZAPdo] 4RHIASE AFLE dHFE A"
CALS @ TMS @ SIS @ OMS ® DPS
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27. EFARG #3 Aoz 2 AL?
KT-NET2 EFAFA 7He] 9&3t An 2 EF EDI AU 2S5 A-&3kt},
KROIS+= ZE*YA B A 2~"Ho|t}
PORT-MIS+= 3wt 2 Falo] #3t AHZE A Fsty FENTFAN FHE s

29.

© ® 0 e e

A X ot}
CVO+= Common Vehicle Operations®] o] o]t}
KL-NET& $-2luet Hxo] FAQJEGoRA FA253 AHAas AlF )

Ageford 7 BeE 2ol nliste] =Rdde] a&ds AFAdol T
== 297 9

=AML & B =Y A3 BHoR 53

Os AW si3sts 719 & @Y #3<€ A=A 42% ALE?

.Y FEA FEAEY AR FHERE AFE AT

L AE BuARE AAZeE AT HrY FE Qo] ATl A&
Hog HEHE Axdo|t},

c, BEIFAT AZAAY AL AYE FHEA AZIRAY AnE

p

s ias
1 QR, L BPR, = VMI
10 QR, L CRP, = VMI
711 ECR, L. CRP, = VMI
1. ECR, L: BPR, ©: CPFR
1 QR, L. BPR, —: CPFR
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thgold Hwsts FEFAEH(SCM) 718 &7

JAAGELA AdE BRAHC FFAAS LulgA Ao G
Azl 2Hsm, AA Qo] FFAAY AAAE 2HGA FFo= o] F
SEZ stel BRAHY RBAY BT N2dS =IFe

Cross Docking @ Delayed Differentiation
Outsourcing @ Postponement

Risk Pooling

39, n#, €4 59 FUHS 99 Ao A TFN5ES 4G
o=H TFY BA%E AsdA 3, H94YY A% L 45, 5
e 59 BRIISA 748 + o

o] &g o EF3} @ IYE xF3 Q@ IFJJE F A2~
"ol %3t ©® x24°] i)

ERETE A3 AHoE X g2 FH2?

T-11% FHE+= 11E EYo A 1297 AAH =S EFEE WsaAZt &
HEo] ok
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) A AT S-S 100%°] o).

S|

EFEES EFAA 2 A5 FAolY AT A wilay 2 #AA=
Z3¢Ho = AFAZE EFEFIE 3t V=X FE it
E A2l Unit Load *g=o+ NULS(Net Unit Load Size)?} PVS(Plan View

Size)7} AT}
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AVl e A2 £ AuAAE Ba uFes MEFL kg B
o 9w 487} g 2
Z9AYE $95h)

O olitztgrs H < F(kg)

FPAY(km) + A (km/L) x o|ts& s v EA < (kg/L)
O % 3 A7: 180,000 km

O An/AAd & HFAH: 6.0 km/L

O o]itstet s Wi E Al 0.002 kg/L

1.0 @ 20 @ 3.0 @ 4.0 ® 5.0

137 EF A3 Aoz X & AL?

ISO 9000 Al ¥]=+ S E 4GS 7|2 dog sty

AL A & E(EPR)S 28492 Aol &3 Hr7EdAdS Folu AEE&S

35t S H e 7] ofst= wetelt)

19973 MES A oA 6] 2A7IAE o] 2kt (CO,), W EIQJA (W& CHy), ©F
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( 1) SEAFTA, FEGR, A6, F3F7]

(v ) ERAY, A%, stEEHU Y, &%, 33

(e ) 3, 2%, Y=, FIT=

71: Node, : Mode, ©: Route @ 71: Mode, -: Spoke, =: Network
1: Mode, v: Node, t©: Link @ 1. Carrier, -: Node, ©: Link

—1: Carrier, -: Node, ©T: Line

o 2
Piggy Back System: =% + 3t=Abs 2§
Birdy Back System: &%
Fishy Back System: 3%
Train & Ship System: 3=

Sea & Air System: A% + qF &5

. G2 A A3t & A A 8] 2= (Consolidation Service)=?

9 3oz HE &4 9FHE e LCL(Less than Container Load)
S A= A7 FEY Ees giEddE T3t o9 FElel A

1 F= Geoln, £ 499 AN TASE Aot

do b

ofy

Buyer’s Consolidation @ Forwarder’'s Consolidation
Shipper’s Consolidation @ Seller’s Consolidation

Consigner’s Consolidation

A 3t5A(Bill of Lading: B/L)¢ F7/el #3 d9oz A &2 A7
A2 A8t (Shipped B/L): 3t&Eo] st WA Ao AAH &
S %A% A2 =2 On Board B/L °o]gtal gt}

AL AstEA(Clean B/L): EA-H 5o vlaghel dA stz Adte] ot

Al gle W wa,
7194 45159 (Straight B/L): A8tE7e] Fabelgel ahle] Aol 714w
Azl

2E A8 (Stale B/L): AskFdol dald § o9 Zol4 §5he 5§
717 el AN A #F A8k o)

ny
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G0 olue dxuAol 7t

Block Train
Shuttle Train

Single-Wagon Train

Clearing House: £ 39|
Cabotage: = &-& 7]
Belly Cargo: W& n]3j7]e
Pivot Weight: Zt7z+e] ULDe®| of
Apron: oA oMol g5

skl &E717F trlshs A
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FFRELEFAWB) B8 AP0z §4 L& AL?
Fehalst FFAY SEAG AAS TP SENFL f71FA] ol W
& shResel Jsue Sy

fdEe 458 WaE 9530l Bihar fE0 Bihsain

Ferele Ty el AFolm, FF7le] HE A gE o] Fol WA
EuA 9T, RYR FUARZA ABAnAL 75S A

FaAk7E dlst= Master AWBY A1 427F 7iE k5o Al 28l sk= House
AWB= F&3to] Apg-ght}

COEolA distes ERE MHlS FEE?

ol
N

fAol FEA A FHE
i, 4% 2 EFE o8

ALB(American Land Bridge)
CLB(Canadian Land Bridge)
MLB(Mini Land Bridge)

IPI(Interior Point Intermodal)

RIPI(Reversed Interior Point Intermodal)

Chargeable Weight @ Gross Weight @ Net Weight
Revenue Weight ® Volume Weight

Aol B WEoR 84 % e?

Barge Ship: o214 (Tug Boat)ol 93] o|J¥ = 52 Auf

Lighter Aboard Ship: Float-On Float-Off ®#2]o] E3}% A4}

Full Container Ship: A8 71z Al &3} A AHOUE HAsteSs A7
H At

Lift-On Lift-Off Ship: 249l A4 = AnjoA EHE ol o8] & - s
7} o] F AR = Aut

Combination Ship: 3X & & FAA7]17] f1s)] st o] Mulo] 2~3F 9] =&

A8 5 Qe Hu
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61. F5 - W& FHol obd A7

D 544 2 FLdFHA B FHLAu L] A

@ =F¥e] Aw Avlel Wik R A

Q@ AAE F&

@ =& AdA ol OE AFege] FHg R
® 7ol 9718 fA47F 8ol

62. O XA NERFTAE oL FJEXATATEYE FELEY HALE
Ag E714HL?
O 3EAF2%1]: 10,000 /ton - km

O HEE%4]: 50009 /ton * km
O EF ZE&F FUv& (BEEYQ Astak H]& 5): 500,000 /ton

rf

@D 50 km @ 75km @ 100 km @ 125km ® 250 km

(o

63. T2 A7IH49 197 FEATA SPHLH L o] &3 AA&L?

T 9L 300¢
AAZNE 4L 2404
H3ddS: 60
Z F3¥A=: 70,000 km
AA AA F3P A 63,000 km
EFY HA 7t F 5 108
EFY Hd HA FH: 858

O O O O O OO0

@D 20% @ 25% @ 80 % @ 85% ® 90 %

64. o5 UEYJINA LA SEHEH E=FX F74A HEAd=29 AYs? (Y,
B24E AL km9)

@ 10 @ 1 @ 12 @ 13 ® 14
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65. e 4 ENN FAZUNY RARAUL HEF 2 2480 B U)
go2 §& AL (&, FFANA FLAANY EF SEHE 4 19 S
& Ao AAH UF)

(29 "4)
_ T D1 D2 D3 TEFF (B)
THA
15 13 10
S1 15 13 10 400
8 9 13
52 T A
4 7 12
S3 L4 7 12 | 300
Fa% (B) 400 300 200 900

D BAzUR ola 4EE F £5uEL 6,300,0009 0]t

@ RAFAYP o) AEE = $51ES 10,300,0009 o] T},

@ ARG os AEE F 5 e AU o8] AEE F L)
9 Aol 3,400,000 o] tF

@ BAaURSES Aed HE S2-D2 A(Cel)dl] &% o] s =

® RAFAYE 48T 49 S2D2 ACel)e] 5 Fo] FFHA i

66. thg THNM == ZH(c—b)e §Fo] 322 A2 YHVdT AT
S FAX S At $3F9 FARL? (&, P29 £A4E A-F == 1t
LS YeUY, S48 $Fo=w olF 715

D1 @ 2 @ 3 @ 4 ® 5
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67. AAlE= BEIALE B3l A &dA HE7tA FES FI3EF3LA o BF
IAE U5 H 22 88 AAE AL JoH, TR §HFF T =2
THE 282 L3 vk AALY TF 30ke, AUZl(L)=40cm,
Z(W)=50cm, F=°](H) =60cm¢ 3= H&
Z2 1kg = 6,000cm®*S H &3] AL

R
rr
Mo
a4
flo
~
=
ofo
2
ol

A 4 A& kg3 4l & | 45kg oA kg FTEFLE
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S1 4 12 9 500
10 7
- 14 10 LT o
1 13 15
53 ECII IS I
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@D S1-D1 A(Cell)ol| F=Zo] 100= &)
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G F 448 10,000,0009 Bt} &,

69. ] I A (THAAIANLSE ZTZTFH A1002635)9 &FZANA AL A7)
22 (3l A BRFoF s AbFo] ohd A2

SECETRCIS
rP?
ol
H

20249 = A283] & e A 1A A) (134 - 18)



o))
K
o))
oF

B

o
o
o
=
fi%e)

oF

o
Ao
ok
o
o
o)
Ho

N

uze)
i
o]

o

T

SRR

L= e
==

2=k A o] AA s}

Age
Eh

1
s

®

= Azl

o
2%

—_
110

ol
o
of
ol
iy
T

~

ze)
i

o)
o
od
o

-
ol
o
o}

o)
5

Al

2
5

3
gl

foll &3 HE&o=

3

E
=

71.

o

)
—~

o

Ao A

~

S
pul

ANAA el AARE S

=
=

Ao =ol

N

o]
T
w|
)
!

o4 4+

o
=1

72. o

Hudz £4% $EL 429 gHudz

oA ©&

15|
=

e Hm

©)

el

(3

A

g
R

+
o

4o
o

§-_]__

Zvell did At F=Z

=
o

O Huld &7} &7 Wi AF7e EF

@ Point to Point System

@O Hub & Spoke System

@ Cross—Docking System

@ Tracking System

(® Unit Load System

2024 d &= A283] =FdAF 1uA] A (134 - 19)



o}

K

o

;01_
=
el
oR
o

Fige g

of

NR

To-

Nfo
0|

g
do
o}

2]

X

7A

o}
™
s
4
o}

=8

o

]

29

o

3

M)z AAA 6 7] %

s

® FaxE)7F AA

b ugoz g%

3
gl

s

74. Hy) EEFW(TAAAANLE EFZFHE A100263%)

o
o}
™
ol
ok

23!

ol

4o

ol

el

{Jo

2},

shof of

@)
TS

el

)A
B

o

ol
4o
of

B

S
pul

Ag kol dlth

yoll Al 1 A}

|

o

s}

)

—

0
S

)
;
i
o}
NF

ol

il

o}
O

o}/

3}

75.

@

A& 2F ZHA

al)

< 3}

o
Nfo

] o 2} A

=

Mo

o
Ul

el

Nfo

20243 &= A283] =FdAF 1uA] A (134 - 20 )



©

78.

© ® 0 e e

)
ofx
A
3,
i
ML
S
)
)
oy
Lo
o3
=
i
>
i
=
=
o
=
=Y
o
4
X
N
=
ol
S
iy

. SO AHEIE FJELEFAH A)|AEH L9
v = O R =T o = S T

0 H2gE A FHHE A ARE ASHA U nEHoR
agsts A=d
O FFHAAAN Y83 ARE 7|22 H|Ro] 7Y L SFHEZY &
$59e AT Axd
Cold Chain System @ Geographic Information System
Vanning Management System @ Transportation Management System

Intelligent Transportation System

g Ed Ly EF(Trailer truck)dl #3g W &oltt. (1 )d E9Z4 W&
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(7)HEANLY EY: EdHe] dHo| B2 A5 EAUAES AAY
%, ddstolZ 5 FHEY SHo) AgaTh

(v )EXALY EY: EGHY EHIYZ JAssE EHs= E

g2 2ar.

(= )EHdYY EY: EJEe EfAdyrt &3] =] Jdx, EY
g AA % v (Body)E 7FAlx T},
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e

711 Z(Pole), L ] E(Double), = A1 (Semi)

71 ZF(Full), L Z(Pole), . =AY Y (Skeletal)
10 ZF(Full), L Al (Semi), ©: & (Double)

11 Z(Pole), v Al (Semi), : Z(Full)

10 A v (Semi), -1 22 Y E(Skeletal), =: E(Full)
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229 BRsse o] A4 doF a7 WEA 1wF 2A Huro] kol

o0& ABe sjFstes H&2?

Adeoly 3zol CYd widse «FE 24 AS7HA
24 ASAMEH CYZHA 329 ol Fe m=Ee H&

Freight All Kinds @ Terminal Handling Charge
Commodity Classification Rate @ Commodity Box Rate
Detention Charge
714 £47 B9E AL BT LE ALY
1. tariff L, charter party
©. shipping conference =2, tramp
1, @ 1, © ® v, - @D v, = ® =, =
FTEEIEL AT FE T XA #AI Aoz X g AL?
A5 &
Fuo] wWAAY, £5% Ws, B4 5
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FAGT = AFADT 666.67 SDR =
® | Hague-Visby Rules(1968)
& Y = kg3 2SDR % =& 29
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£ ke 25SDR % =2 29
¥AYG == A¥IGYT 875SDR &
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¥AGF == A¥IY <D 666.67 SDR *
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~1: Nose Dock, L Self-Propelled Conveyor
—1: High Loader, L. Self-Propelled Conveyor
—1: Nose Dock, v Tug Car
—1: High Loader, L Tug Car

1. Work Station, L Self-Propelled Conveyor
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105. FgtA] o] #AS Aoz &A g A2
O EB¥A(Anchorage)w Adute]l & W8l S fal di7lste 98 ¢t
@ AAFBIitt) = Adre] AlXBEES 1A f18te] Qb¥e dAXwE M == A
Ao e 7sS Tt
@ A 3% (Turning Basin)< A A 3| (AARIDDS 25 24 Zdoje] 28lE #HH o=
st ol o A(Hf) o] AS AFoes B4 Zolo 3uE A AHSE sl Yo
2 s
@ At (Fender)= Auke] HoF Al == HeE Foll Muto] HEFslvete Auto] I
HA GLEE ko S FAAA Fi= Aol
® & =Z(Access Channel)«= vl mhgre] whako] tjsl] 30° ~60°9 =g ZHe&
Aol Fow ZFWFH #2 2L F o] Fojof it
106. &5 AW APt FA7H 422
EY M- FH - 83 7IFo2 e B sE FH(E)HY AA
ol &3l(trip) - A B (ship’s space)s THAE LS Al F%, &
A5 g9 SHAAL A A EFE &
@O Lump Sum Freight @ Option Surcharge
@ Dead Freight @ Congestion Surcharge
® Long Term Contract Freight
107. -8yt A9 4 Astsd HAZ7AANES BEF 1E AL2?
0. dvtel 97, 24 2 4
L AR EA 2 &
C, A3tFsdEAdE
2, B4z
v, 42 £ F3199 AdY - A4S
H, $31Q = FXFHEAY Y - s

@ ]—’ E’ ]:]

20243 = A283] /T 1A A (134 - 30)

@ 1—7 D’ ]:]



108.

© CVO @ ECR @ WMS @ RFID ® SCM

109. 53245 A(FIATA FBL)9 4# T ts 8o 2= FHA2?
THAGE FdA nAFA &3 =S JAAH E= ATZHE F e
H, 3E9 HAE, AF, E¥ 2 5 BE g, B2 ® HAE AH
2ol A" = AT F Jd& AFd(iberty)S ZET

D Delivery

@ Paramount Clause

@ Negotiahility and title to the goods

@ Method and Route of Transportation

(® Liability of Servants and Other Persons

110. & A9 fFstes FTAEF BAAEE?
SR olue }F, A%, B9 59 g45wg B mes 4
He 3EC A %EE nx #AAZ AR AE3A 3t FHLE
o] 7L B3 T, AE, EFLFEE T 3EC Ui AAHAAZR
G123 F A FA.

O CsI @ 24-Hour Rule

@ Trade Act of 2002 Final Rule @ ISPS Code

® C-TPAT

O& A AFstes FAEF FRIE2?

AP - APS g 2R e B8 Asuial T4 2EAA wWsAYdS F
"ot wjsaFe AAZ AXBA R wEFE e Qo] JtestA &
o2 dEl A aAgA F=2HA FH R E=F AN, FEHE A
A 59 q4R 7leS AT A4 YZ(needs)ol F&3dtaa wE
o AN&H
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111. Marine Insurance Act(1906)°] T+ E &oj¢ HAiolg, ( ) EoZ& &
2 &2 A2?
( ) is a policy which describes the insurance in general terms,

and leaves the name of the ship or ships and other particulars to
be defined by subsequent declaration. The subsequent declaration

or declarations may be made by indorsement on the policy, or in

other customary manner.

@D A valued policy @ A floating policy @ A fixed policy

@ An open policy ® An unvalued policy

112. Incoterms® 2020 F¥ o] B3 Ao 2 A ¥ HAL?

O “=FAAJE"(DAP)S wlERle] E#%S AAEZAA7IA] Ee= AAGEHHA] U9
ol A Ho A EzETod HojE A w5l AHE sfol Fojof = AS
Elgsa=

@ “AHJE"FAS) T wjE=lo] AA A uflo] A At Hduke] M S
E3¥o] =2 u) 7pXqF E3£0] HA EE g 99 FE By A w
sho}

@ ‘¢ HEE ¥IRE(CIHHF ZFo] Autd AAd w EFe 24 &= 3
=9 o] mEJddA] wigAd A o] dFH = AS wekt

@ “FHJE"EXW)S vjElo] AlFEEFS FFoly Fa 22 A gL ol
TAY AZHEHZ F o == AS 3o

® Incoterms® 2020 7F&-& 1 A= wfjwuj] A 2Fo] o}

113. A EF vl v A ko] #3F UN FHF(CISG, 1980)o A wl=19 A 2t
st vl Qe FAHHo ofd HL?

O 979 ol H @ tAES A= T @ BFAFH. S A

® cANe AT 5 Wyl v 37

114. Incoterms® 2020 773 A #|FEFolY WFELE5 Y A7 AL&5ojof
FE ANzHoZ & ALY

@ FAS, FOB, CFR, CIF @ FOB, CIF, CPT, DPU

@ FAS, FOB, CPT, CIP @ CFR, CIF, CPT, CIP

® FOB, DAP, DPU, DDP
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117. Institute Cargo Clause(C)(2009)d 4 H X
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118. Incoterms® 2020 F& ¢ W&ot} ( )o] S0l foj= L& AL?

( 7 ) means that the seller delivers the goods—and transfers the
risk—to the buyer by handing them over to the carrier contracted
by the seller or by procuring the goods so delivered.

( v ) may do so by giving the carrier physical possession of the
goods in the manner and at the place appropriate to the means of
transport used.

@O 71: CPT, v: The buyer @ 71: DDP, -: The seller
@ 71: CPT, v: The seller @ —1: DDP, v: The buyer
(® 71: FOB, : The buyer

119. g (ol 508 goj2 8L RL?

( D& AABAZTY &9 T5% HHAY 7F EE o9 55
7lEE =% AT ABOEREH AF5S H2 FAFEATELY
HFAAE oA s,

D Authorized Supplier @ Authorized Economic Operator

@ Authorized Consignor @ Authorized Manufacturer

(® Authorized Consignee

120. AAHANA FY3ta A= WFEF 3

g
oo vy oyt =3 For ATt s de A

@

@ Feuete] Auk So] FafoA A AY 287 FkE S
@ FUdagy A Eedds Wol vEd =5

@ S = EEFOEA HEEe] ofhd A

© FIALH SFARFALE sta v =5
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